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Thank you for choosing this tour, please read the guideline below carefully in order to fully understand the details and Terms & Conditions of our tours.
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Nature of this Tours China Tours Target: Overseas Chinese customers from North America, Canada, Australia, New Zealand, UK, Europe
ypm | BT, WIESWIRS, AR S RS
Tour Guide Languages | Mandarin & Cantonese Tour Guides Only, not any other languages.
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International Flights | Customers to make own arrangement & purchase
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Booking Conditions Must pay up full tour price ; for North America, Canada, Australia, New Zealand, UK & Europe citizens or Permanent residence only, must be able to
communicate in Chinese languages.
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o i Travel period may coincide with Chinese Public Bank Holidays, or Guangzhou Trade Expo, etc period, or dates outside of stated tour dates. Customers
tFTjJ'J HIH must wait until after confirmation from Company in China before booking. If they book flights before confirmation from China, the Company is not be
Special Dates responsible for any losses incurred, e.g. flights etc., this is the customers own responsibility.
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New Year Chinese New Year Labour Day National Day Guangzhou Trade Expo

Spring: 14/04 to 05/05/201]

30/12/2012t004/01/2013 01/02/2013 to 24/02/2013 27/04/2013 to 04/05/2013 | 29/09/2013 to 08/10/2013 Autumn: 14/10 to 05/11/201
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Thank you for choosing this tour, please read the guideline below carefully in order to fully understand the details and Terms & Conditions of our tours.
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* Please reconfirms the details of your Departure Notice (Confirmation) and make sure you read through all the information provided. In order to confirm your ID, upon arrival, please
show the Tour Leader your Departure Notice (Confirmation), passport or green card.

*.If you booked the domestic flight with us, to prevent any problem when boarding your flight, please check & ensure that your name, passport number and the date of birth recorded on
your Tour Confirmation document are correct, as these information should be the same as recorded in your boarding document.

*.1f you have booked your own flights, you must be responsible for any cost incurred caused by any change of route, flight cancellations, or change of the departure time . Customers
have to negotiate & claim the losses directly with the airlines. The travel agency has no control over the airline company, we cannot assumed any economic, legal responsibilities or be
able to handle any problem which is caused by the airlines. This is the International Practice, the tourists must understand and we do not accept any complaint because of this.

*.In case of special circumstances, such as bad weather, strikes, passport lost, hotel fully booked, scheduled flight is cancelled or delayed, political, etc reasons, or under
circumstances beyond the control of the travel agency, that we are forced to change the itinerary Or accommodation, or to cancel any tour programme, we will try our best to make
alternative arrangement as allow by the unforeseen circumstances,; however, the travel agency will not be responsible for any loss resulting from these situations. Customers cannot object

& use these as an excuse to seek compensation.
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* All the guests will entitle to¥ 100,000 Chinese Travel Agency Liability Insurance and ¥ 200,000 to ¥ 500,000 Chinese Tour Bus Accident Insurance, following rules & regulations of the
Chinese Insurance Company, if guests need to make any claim. (The rules & regulations of Chinese Insurance Companies are different from foreign countries.)

*We suggest our clients to purchase overseas travel insurance to cover unexpected accident, medical, luggage and tour cancellation, etc in advance . Travel insurance need to be purchased
separately at the time of booking. The tour fare are non refundable after booking due to injury or any other special reasons. The tourists also need to pay for any other costs incurred such
as meals, hotel or air tickets etc.

*During the tour in China, you may have altitude sickness, especially in Sichuan or Yunan, etc., high altitude areas. The symptoms include diarrhea, cough and others. The tourists should
not claim from the travel agency for any sickness/ symptoms that they experience, as this is out of the control of the travel agency. Although we are not responsible for your health, but if

you have any health concerns during the tour, we will try our best to help you contact the doctor immediately in order to providing the best medical assistance.
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You must safely keep the copy of Individual travel documents, visa, credit cards, contact number, emergency contact address, air tickets, and bank detail on your own. Meanwhile, it’s

safer to put the cash, documents and air tickets separately. Travel agent is not responsible for any losses. In addition, there is no reason to request a refund for non used service if the delay

of this travel is caused by the lost of personal certificate or documents. Please check your documents are with you at all times.
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*.It’s better to have light luggage in order to making your journey more convenient and comfortable. There is only one check in luggage and one hand luggage allowance. Please reserve
some space in your luggage for putting souvenirs purchased during the tour. If the luggage is overweight, tourists must pay the extra fee themselves. Travel agency will not be responsible

for paying any of these fees.

* As aresult of long distance traveling, please be aware to make sure the luggage is firm enough, and it must lock safely to avoid any damage caused during the shipping process. If the
damage actually happens and caused by the airline or rail service, travel agency can help you to contact service provider, however, the travel agency have no duty to pay any compensation
for the transport department.
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* Please be aware that the voltage used in China is different from the United States & Europe. The voltage is 220 volts in China and it is normally 110 volts in US. Please remember to use
the converter to prevent the electrical damage. Please contact the hotel front desk or housekeeping if you need hair dryer, ironing machine or power line. All of these appliances are
supplied for use free of charge.

*.Some of the Chinese hotels no longer provides toothbrushes, toothpaste, slippers etc; therefore it’s better to pack all these amenities before you travel.

*Please bring your own camera, battery, VCR, film, contact lens solution.
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Please bring enough cash and coins with you, credit card can only be used in the large shopping malls or hotels. PS: personal checks are not acceptable in China.
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* Please pay attention to your personal belongings, beware of pickpockets during your journey. Travel agency is not responsible for any losses which caused by tourists .However, the
travel agency will do their best to help you contact the local relevant departments.

* Please carry travel documents carefully and also carry the emergency contact name, telephone and address information.

* Please remember to abide by the rules which were set out at the beginning of this journey. Please also wear travel badge for ease of differentiation and assistance. Tourists must be
puncture at each meeting point. The tourists who do not have badges must pay attention to the picking up agency service mark when arriving at the airport. This tour fare will not be
refunded if unfinished tour programme or any injury happens due to failure to comply with provisions of the timetable. In addition, if you do not catch the scheduled flights, flights
canceled or changed and any other emergency, please notify the agency emergency contact or your agent immediately in order to notify the airlines or hotels to make the arrangement
accordingly.
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* Tourists will have their breakfast in the hotel; however, they will have lunch and dinner in the designated tourist restaurant. Travel agency usually prepares the light meals, if the dishes
are not enough to eat, please ask the guide to have more dishes. The agency will responsible for the cost of added dishes.

*If tourists have any allergic symptoms by tasting flavor meal, please inform the guide to make other arrangements.

* Visitors must be careful to taste various local street foods. If any physical discomfort occur, Visitors must be responsible for the medical costs. Therefore, please pay attention to the

eating environment when you taste any local food outside of our meals.

The tap water in Chinese hotels is not drinkable, so the water must be boiled before drinking. You’d better use the bottled water. Some of the hotels provide free bottled drinking water,
usually placed in the bathroom or on the desk. You need to pay the extra fee if you take the bottled water or beverage from the mini bar. In addition, the guide will provide one free bottle

per day to every customer during the tour.
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* The tour is different from other business tours or individual tours, the guest must follow the group all the time. Otherwise, for the special offer tours, the agency has the right to charge
US$100 per person per day if you leave the group. (The unused cost won’t be refundable and it will be forfeited).

*If the tourists need to temporarily change the original itinerary, the unused portions are unable to return, and the tourists need to pay all the added costs at the same time.

*For any personal reasons, such as health status, self ticket cancellation, holiday cancellation or delayed boarding etc, guests are responsible for the losses. If this causes damage to others,
the persons who are responsible have the obligation of compensation. Please Note: This tour package is for two people, twin share for each room. The Tour Company is not responsible
for pairing up customers. If customer cannot find a room mate, they have to pay for the single supplement. The Tour Company will not be responsible for any dispute arising from the
customer having to take a single room for whatever reason.
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The tour package includes entrance fee, food, hotels, etc expanses, but dos not include service charges and extra activities fee. Services Charges: are fees for coach drivers, tour guides &
all tour company staff involved in this tour. Extra activities fees: for entrance fees to extra excursions, transport supplement & tour company expenses. To guarantee the completion of the
tour package & continue survival of the tour company, the customers are required to pay for these two fees. (Due to reason of many tour groups, customers are respectfully requested to
pay these fees to the Tour Leaders upon arrival). Customers are urged to understand these booking conditions when booking the tour, or before departure, as these conditions are explained
in the Confirmation / Invoices. For customers who are not willing to pay these fees, we suggest that they are not suitable in joining this tour, as the tour company reserves the rights not to
provide any service, any resulting consequences and expenses will be the responsibility of the customers.
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*.Guests need to pay the deposit at hotel front desk first in order to make the outside call, otherwise it will unable to make an outside line.

*1f your friends or relatives want to make a call to you, they will dial +86+(city area code) +hotel phone, the”0” before the city code do not need to dial when you make international
long-distance telephone, otherwise cannot be connected.

*.If you dial between the cities in China, the “0”before the area code must be dialed and cannot be omitted.

Please dial 110 to call the police when you are in emergency.

"I‘:. {B?ﬁﬁ{)?, ’:F' @ﬁfi{ﬁ?&ﬁ&%ﬂ*ﬂ ’:F' @M:’:A‘r% The tourism laws, regulations in China and the local culture

Z % NS B S0 [ VAR B S AR AR, B R E A A DL SRR R g KU AT, A AT
AU VAR L SAT R SR BIRVE S, i IR, et N, S A A S R R R AT A S A IR 55
NG, AN EER R i R STAR A AN B B ik it KA NS SE I DL 2N, TRAT AR A BGE 24 25 1R B 58 A BUH I 2 H B A%
W R EE AR (R W] RERS AT A A R EENLA AL B, DR 7 A ARV DA A R ke AR R R i N B AT R AE,  HORAT 3
AR,

Tour members are expected to abide by the Chinese laws and regulations; you must be responsible for the behavior of yourself, respect others and the local culture and customs. The travel
agency has the right to terminate your tour and you will be disqualified to continue the tour group if you violate Chinese laws or your behavior is disruptive, smoke in the coach, stealing,
insulting others or travel agency staff/ tour guides, do not respect the local culture & customs. The guests must be responsible for any legal cost & losses caused by them. We will not pay
any refund of cost of the trip.

+=. FAEMEREAKIE Responsibility for liability
BN I E B S EHR B RPN 2 7 i LA B NS 9F B Bl <F LB R R EEZUR, AT AR UORAT 1 2 4% 8 B B
25 UL K HA T 20 H 1 R ST N 2 RV AR o

The guests are considered to have read & understood all the above Booking Conditions when they arrive in China to check in with the travel agency; and are willing to comply with the
above Booking Terms & conditions, which form the basis of your contract with us. Any the objections will be based on the above Terms & Conditions.
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Thank You for reading all the above content & willing to understand & work together with us! Wish you a Happy Holiday!



